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TOOLS AND RESOURCES

PLAYBOOK

Retain and G

Career Management for the Pubs

Lisa Taylor, Challenge Factory

Available at CERIC |Amazon

Retain and Gain: Career Management for the Public Sector — Lisa Taylor

A must-have resource for public sector employers across Canada
wanting to develop a skilled, inclusive, agile and equipped workforce,
featuring 40+ low-cost tips, activities and actions to attract, engage
and retain staff.

Available in English and French.

P Yo Times Besnsar

Available at Indigo

Roadmap: The Get-It-Together Guide for Figuring Out What To Do With
Your Life - Roadtrip Nation, Brian McAllister, Mike Marriner

This expanded and updated second edition includes tons of brand-
new content. A helpful resource in steering students, recent
graduates, and career-changers toward an authentic, fulfilling life.

@ MindTools

Browse topics at mindtools.com

A one-stop learning hub and toolkit of resources for professional and
personal development, spanning 12 core skill areas. Choose from
articles, videos, podcasts, workbooks, bite-sized materials, and
development plans.



https://www.amazon.ca/dp/0593136411?linkCode=gs2&tag=uuid0a1-20
https://ceric.ca/publications/retain-and-gain-career-management-for-the-public-sector-playbook/
https://www.amazon.ca/Retain-Gain-Career-Management-Public/dp/1988066646
https://www.chapters.indigo.ca/en-ca/books/product/9781452173443-item.html?ref=item_page:richrel:rr_carousel:json1
https://www.mindtools.com/

INTERESTING ARTICLES

Return to workplace affects Canadians mental health — hrreporter.com

e (anadians’ overall mental health score is -10.7 below the pre-pandemic benchmark. See
how uncertainty over employers plans leads to lower scores among different types of
workgroups.

Read article...

How to support clients aged 60+ - careerprocanada.ca

e Ageism is now recognized by the World Health Organization, but the labour force
participation for those aged 60 and over has doubled in the last 20 years. Discover how
to reframe perspectives on working and retirement, and support clients age 60+ as
they reinvent how they want to show up in the world.

Read article...

Why millions of employees plan to switch jobs post-pandemic — forbes.com

e The pandemic has succeeded in highlighting the things workers value most—and they
don’t want to compromise. See what'’s driving the move to jump ship.

Read article...

What if the pandemic never ends? — Julio Vincent on Medium

e Aninsightful essay on living beyond Covid.

Read article...

NEW RESEARCH THIS QUARTER
Researchers confirm substantial income disparities among lesbian, gay and bisexual Canadians - CTV News

e A new report on the inequities faced by LGBTQ2S+ Canadians has confirmed an
economic trend that could make employers re-examine their hiring practices and how
they address workplace challenges.

Link to story... Link to report...

A Path Forward: Job Transitions in Canada -- Future Skills Centre

e Findings of Future Skills Centre and The Conference Board of Canada research which
assessed job transitions for 450 occupations using their OpportuNext employability skills
database.

Link to report...
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https://www.hrreporter.com/focus-areas/relocation-travel/return-to-workplace-affects-canadians-mental-health/358295
https://careerprocanada.ca/how-to-support-clients-age-60-plus/?utm_source=CERIC+Subscriptions&utm_campaign=776370b6be-EMAIL_CAMPAIGN_2017_05_25_COPY_01&utm_medium=email&utm_term=0_1d052da7c8-776370b6be-457770589
https://www.linkedin.com/pulse/preparing-jobs-dont-exist-yet-dorothy-dalton/
https://www.mckinsey.com/featured-insights/future-of-work
https://lmic-cimt.ca/publications-all/lmi-insight-report-no-41/
https://imaginecanada.ca/en/360/ongoing-impacts-covid-19-crisis-charitable-sector
https://www.forbes.com/sites/carolinecastrillon/2021/05/16/why-millions-of-employees-plan-to-switch-jobs-post-covid/?sh=64348ac511e7
https://juliovincent.medium.com/what-if-the-pandemic-never-ends-b31b1fc0789bk
https://www.srdc.org/media/553177/wage-phase-2-final-report.pdf
https://www.ctvnews.ca/business/researchers-confirm-substantial-income-disparities-among-lesbian-gay-and-bisexual-canadians-1.5546857?utm_source=CERIC+Subscriptions&utm_campaign=2d4cb424f6-EMAIL_CAMPAIGN_2017_05_25_COPY_01&utm_medium=email&utm_term=0_1d052da7c8-2d4cb424f6-457770589
https://fsc-ccf.ca/research/job-transitions-in-canada/
https://careerprocanada.ca/how-to-support-clients-age-60-plus/?utm_source=CERIC+Subscriptions&utm_campaign=776370b6be-EMAIL_CAMPAIGN_2017_05_25_COPY_01&utm_medium=email&utm_term=0_1d052da7c8-776370b6be-457770589

RECOMMENDED ONLINE OPPORTUNITIES

Video: Career Development is a Superpower

e Join Sareena Hopkins as she presents her keynote from IAG’s Virtual International
Conference “Evolving Education and Careers”.
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https://ceric.ca/2021/01/developing-trans-inclusive-career-resources-for-students/?utm_source=CERIC+Subscriptions&utm_campaign=5d49ab4331-EMAIL_CAMPAIGN_2017_05_25_COPY_01&utm_medium=email&utm_term=0_1d052da7c8-5d49ab4331-457770589
https://ccdf.ca/news-articles/keynote-evolving-education-careers/

alis  Avetes

Alis Update (alis.alberta.ca)

Improving access to our online resources

Over the last couple of years, the alis team has converted information from many of its print and PDF
publications to articles and exercises on alis.alberta.ca. This web-based format breaks the content into
shorter, easy-to-navigate articles, with links to related resources, and interactive worksheets that let
users print or email their responses or save them to their alis accounts.

Here’s a list of the publications that have transitioned to web content with a link to where you can find
the information on alis.alberta.ca:

e A Guide for Midlife Career Moves

e Advanced Techniques for Work Search (Limited print copies still available to order online)

e Change and Transitions: The Path From A to B (Limited print copies still available to order online)
e Create a New Future: The Job-Loss Workbook

e Employee or Contractor? Know the Difference

e Going Somewhere

e Job Smart: Tips for Staying Employed

e Let's Talk: A Guide to Resolving Workplace Conflicts

e Money 101

e  Positivity Works
e Time to Choose Your Post-Secondary Education

e Welcome to Alberta: Information for Newcomers (Limited print copies still available to order
online)

e What Works: Career-Building Strategies for People From Diverse Groups

e  Working in Alberta: A Guide for Internationally Trained and Educated Immigrants

e  Work Search Basics

e Your Rights and Responsibilities at Work

The alis team continues to transition more publications. Check out What’s New on Alis regularly to find
the latest content.

Classification: Protected A



New resources for career development practitioners

By moving the What Works: Career-Building Strategies for People From Diverse Groups publication
online, alis has brought several new articles for career counsellors to its Inspire and Motivate section.
These new articles advise career counsellors on career-building strategies for several diverse groups,
such as LBGTQ2, Indigenous persons, newcomers, and persons with disabilities. The articles offer
context for the challenges each diverse group faces, effective counselling techniques, and practical tips
for helping clients find meaningful employment.

We want your feedback

Please let us know how alis can help you in your work and what information you find helpful? Is there an
article or exercise you regularly refer your clients to? What needs improvement? What do you wish alis
offered to help you assist your clients? Please let us know what you think.

Classification: Protected A



SUPPORTING CANADIANS TO NAVIGATE LEARNING AND
WORK - Project Update — August 2021

Developing the Multiple Choice Exam

Thanks to members of the Assessment Development Working Group, the NCSC Item Validation Working
Group, and over 150 pilot participants from across Canada, we have two full versions of the multiple
choice exam ready for use when the national certification program is launched.

National Competency Profile

The National Competency Profile for Career Development Professionals is now available for CDPs across
Canada to see, use, and reference in their daily work. While the National Profile is a subset of competencies
within the Pan-Canadian Competency Framework for CDPs, we are delighted to publish the National
Profile early for use in training, professional development, and for provincial certification programs.

The National Profile is specific to the work of a client-facing generalist who delivers service in a range of
contexts to diverse clientele. Once a national certification program is launched, the National Profile will

also underpin the requirements associated with the national Certified Career Development Professional
(CCDP) designation.

Coming Soon

We are working to ensure that all elements of this initiative are easily accessible online and that the career
development profession is visually presented in a professional and consistent manner. As all elements are
finalized in French and English, we will be excited to launch the new CDP Competence website!

Get ready for:
¢ Arenewed self-assessment tool "Taking Charge" to see your competencies at a glance. Use Taking
Charge for supporting your own career development, training, and experiential learning.
e Access to the National Competency Profile for CDPs, and the full Pan-Canadian Competency
Framework
e The Code of Ethics for Career Development Professionals (2021)

After the Project - Vision for National Certification

CCDF has submitted a proposal for funding to ESDC which focuses on the critical transition from the
certification program development to program implementation. Receiving this new funding will secure
the legacy of the investment made by the Government of Canada by achieving sustainable and integrated
implementation of the Certification Program. We have yet to receive any news on this front, but we do
know that our proposal is under review. If accepted, we will begin to have a clearer picture of the
necessary next steps to establish a governing body representative of all Canadians, and processes for
implementing a national certification program.

We hope to share a presentation with you that details the pieces of this project that lean heavily on
implementation of national certification in the coming weeks.
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https://career-dev-guidelines.org/cdp-competence/ 
https://ccdf.ca/news-articles/supporting-canadians-to-navigate-learning-and-work-cdp-competence/ 
https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fccdf.us20.list-manage.com%2Ftrack%2Fclick%3Fu%3D48d1a099f75458e2080470288%26id%3Db225a81ebe%26e%3De00e8b2963&data=04%7C01%7C%7Cad0915180e7a4ad56e1808d95760dad6%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637636895775459786%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=v6xD9Bd948UucoW%2Bn8oNB8G%2FHaMsytxtGGejq5z8whk%3D&reserved=0

In-Kind Survey - Final Opportunity!

Rememober, if you've contributed to the CDP Competence project, we want to acknowledge and report the
work you've done to help fulfill our sector's contract with Economic and Social Development Canada's
(ESDC) Sectoral Initiatives Program! Fill out the In-Kind Survey each month you contribute and let us know
what you did to make the project all it can be. Over 300 submissions have been made, and the tasks range
from completing surveys, participating in coffee conversations, or reviewing materials. If you participated
in the pilot during the months of February and March, please take a moment to share your contribution!
How many hours have been submitted already? 4,554! We are certainly on the way to meeting our goal of
10,000 hours.


https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fccdf.us20.list-manage.com%2Ftrack%2Fclick%3Fu%3D48d1a099f75458e2080470288%26id%3D5a38f51e66%26e%3De00e8b2963&data=04%7C01%7C%7Cad0915180e7a4ad56e1808d95760dad6%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637636895775469778%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=HOv8OrVkVlnC4jnPEVsjSKeRaUtTcjJ2tVZb2S9CSPQ%3D&reserved=0
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